
25. Authorization Type:

Inpatient 
Outpatient

26. Category:

Standard 
Expedite*
Retrospective

27. Place of Service (POS):

Offi ce 
Home
Inpatient Hospital
Outpatient
Radiology Facility
Other _______________________ 

28. Service Type:

Ambulance Ground
HighTechnology Diagnostic Studies
DME
Prosthesis/ Orthotic/ Surgical Trays
Home Health
Outpatient Surgery/Procedure
Transplant (tissue)
Chemoteraphy 
Discharge Planning
Specialty Pharmacy
Other ________________________

29. Diagnosis codes:                                     30. Procedures codes:

Name (printed) / Signature
MD

Date

6. Name: 7. Specialty:

8. NPI 9. Tax ID: 10. Phone: 11. Fax: 12. Contact Person:

13. Name: 14. Specialty:

15. NPI: 16. Tax ID: 17. Phone: 18. Fax:

19. Name: 20. Specialty:

21. NPI: 22. Tax ID: 23. Phone: 24. Fax:

This telecopy transmission contains confi dential information belonging to the sender that is legally privileged.  This information is intended only for the use of the individual 
or entity name above.  The authorized recipient of this information is prohibited from disclosing this information to any other party.  If you are not the intended recipient, 
you are hereby notifi ed that any disclosure, copying, distribution or action taken in reference to the contents of this document is strictly prohibited.  If you have received this 
telecopy in error, please notify the sender inmediately to arrange for the return of this document.      
Notes: 
Provided all necessary documentation when requesting a pre-authorization.  Please refer to Humana Pre-Authorization Guide
Note that the pre-authorization of any procedure does not guarantee payment; it is subject to benefi ts, eligibility and coverage at the moment of offering the service.  
Approval is based on medical necessity as defi ned in the patient’s benefi t plan or certifi cate.  All benefi ts are subject to patient eligibility,  terms, conditions, and exclusions of 
the benefi t plan certifi cate.

*Expedite pre-authorizations will be completed within 72 hours or less, once all necessary information is received.  According to ERISA and Medicare, an expedite 
determination can be requested when the enrollee or his/her physician believes that waiting for a decision under the standard time frame could place the enrollee’s life, 
health, or ability to regain maximum function in serious jeopardy.

Products and services offered by Humana Insurance of Puerto Rico, Inc. License # 00187-0009 and/or Humana Health Plans of Puerto Rico, Inc. License # 00235-0008.   
        

MM         /        DD      /             YY
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1
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5

6

7

8

Facility

Treating Provider

Referring / PCP Provider

Service Requested

Clinical Notes or Description of Services Requested

Provider Signature

31. Request Date:

Pre-authorization request form Commercial: 1-800-658-9457
Medicare: 1-800-594-5309

Fax back to:

1. Name: 2. Patient DOB:

3. Patient Member ID: 4. Gender: 5. Phone:
MM         /         DD      /           YY

Patient Information

M F
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